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QUALITY POLICY

Jord is committed to the reliable design, manufacture, execution and supply of high quality process
plant, equipment and services. We strive for elite performance. We wish to be regarded by our
customers as an industry leader in our field of expertise, meeting the expectations of all interested
parties relevant to our business.

The company maintains a Quality Management System in compliance with the latest edition of ISO
9001. We have done so since 1994.

Our deliverables are to be fully compliant with customer specifications, statutory codes and other
obligations. All projects are to be executed professionally and in accordance with reasonable
customer expectations. The quality of Jord products is never to be compromised for expediency.

The Management is committed to managing Risk related to products, services, quality and also
setting performance objectives to drive continual improvement.

All employees are expected and encouraged to take personal responsibility for their actions in the
pursuit of company quality objectives. We have adopted as a core staff competency the term “Right
First Time”. This emphasizes the importance of each person adhering to our Quality systems and
taking personal responsibility for the quality and accuracy of their work.

The Management is committed to providing the required resources to achieve its stated objectives
and its performance.

Regular review, feedback and a forum for consultation will form part of the management strategy to
give the company the best opportunity to meet, maintain, develop and implement new initiatives
for quality improvement.

Yours sincerely,

us Holden Date: 20.09.2017
CEO



